DMWA has a new billing system!!!  Some things have changed and some things have remained the same.  Our customers now have access to their usage history over multiple quarters at a glance. This feature will allow our customers to monitor their usage and institute conservation measures, if necessary.  DMWA water is currently 8 cents per gallon, but every penny counts. We welcome our customers to tour the “Vincent J. DiEuliis Water Treatment Plant” to see how it works.

If you are a property owner in the Downingtown Municipal service area, you have certain responsibilities concerning your water meter and service line.
1. Your service line, the pipe that connects your property to DMWA Water Main, is your responsibility to maintain and repair.  This responsibility extends from the building to the point where it connects to the Main. To aid our customers in the event of a service line break, DMWA has granted Home Service USA, permission to offer our customers service line insurance.  If you require contact information, please call them at 
1-888-666-7711.

2. You must allow DMWA access to your water meter at all times.  You are responsible for maintaining the area in and around your water meter, whether inside or outside, and the remote device that is connected to your meter, if it is inside.  Therefore, please refrain from burying or hiding your water meter lid or touch pad with landscaping materials that may restrict access.  Please remember to cut back any bushes planted near the meter lid or touch pad.  Please do not let the dogs out when you see the meter readers enter your yard!  
3. If you require assistance with repairs and/or maintenance you may request DMWA to perform the work.  DMWA will bill the owner for the parts and labor.  

4. If, after repeated notices  from DMWA that repair and/or maintenance is necessary, the property owner fails to respond, DMWA will perform the necessary repairs and/or maintenance and an invoice will be submitted to the owner for services rendered.  If there is no response from the property owner, a lien will be filed against the property owner.
5. DMWA is required to change water meters on a regular basis.  The average age of the water meters in our system is 8 years.  For this purpose, water meters are replaced at no cost to our customers.  However, the customer is still responsible to insure that their water service line is in sound, stable condition.  The majority of service lines in our system are galvanized lines, which corrode and deteriorate over time, and have a life expectancy of approximately 30 years.  If you know that your line is galvanized and over 30 years old, you may want to inspect it to insure that it will not be compromised when the new meter is installed, or simply during normal daily use.  DMWA installers take every precaution when installing a new meter.  Sometimes, however, the condition of the service line is so poor that damage is inevitable.  In this instance, the property owner will be responsible for the repairs that may become necessary to the service line. 
If you need to fill a pool or use a significant amount of water that will not enter the sewer system, call DMWA before you begin.  DMWA will take a reading, determine the usage, and submit a request to the Borough for a credit on the sewer bill.  There will be a $15.00 charge for this service.

If you are a landlord in the DMWA service area, please be advised that the original water bill must be in the property owner’s name.  A copy of the bill may be sent to the tenant, if the owner requests it.  This allows the landlord to be aware of the status of the water bill before payment becomes overdue and penalties are assessed.  It is advisable for the owner to request a final meter reading when a tenant is scheduled to vacate.  There will be a $20.00 charge for this service.

